
Pet insurance – read the fine print 
 

If you are a pet owner, as many Canadians are, you are well aware what a trip to 
the veterinarian costs.  You are also aware from the strategically placed 
pamphlets in most veterinarians’ offices that there is now pet insurance available 
that may help offset the cost of your cat or dogs’ surgery or treatment for a 
serious injury. 
 
For a number of Canadian pet owners the possibility of having insurance in place 
to cover bills in a time of need is quite reassuring.  Currently only 2% of Canadians 
have pet insurance but the number is growing exponentially.  Veterinarians 
contacted for this article suggest that as fewer Canadians have children their cat 
or dog is taking the place of a child, and the owners want the best for their four 
legged dependant.  Other have suggested that as pure breed pets have become 
more expensive to purchase and veterinarian bills have grown well beyond cost of 
living, people are finding the thought of purchasing a policy more and more 
palatable. 
 
One only needs to look at the British to see a market where these policies have 
been marketed aggressively with some insurers monetarily compensating 
veterinarians who push business their way.  Currently 25% of all British pet 
owners have pet insurance. 
 
Over the Christmas holidays a number of stories appeared on-line questioning the 
honesty of some pet insurance providers, and reporting multiple cases where 
policies were not honoured because the “fine print” gave the issuers an out. 
 
One pet owner reported that a policy she had been paying for a number of years 
wasn’t honoured by her supplier when the owner reported to the company that 
her dog had been hurt while playing outside, and she as the policy holder had not 
been a direct eye witness to the incident. 
 
This pet owner was informed that her policy “would not cover an animal that was 
hurt while running, jumping or playing outdoors” and “that if the policy holder 
was not a direct eye witness to the incident the claim was also null and void.” 
 



Only when the stunned dog owner went to the press and made noises about legal 
action, did the insurer decided to pick up at least some of the costs for the dog’s 
reconstructive knee surgery. 
 
According to insurance statistics, more than 1.2 million pets are currently insured 
in Canada at the cost depending upon the desired coverage of between $50 and 
$100 a month.  People pay into these policies for years, and if on-line reviews are 
any indication, a number do not receive satisfaction when a claim is finally made. 
 
Consumer review websites on-line including Consumeradvocate.org host multiple 
complaints regarding pet insurance that fall roughly into the following categories: 
 

1. Policies are not honoured in their entirety 
2. Full pay outs are not received 
3. Poor customer service 
4. Too many “loopholes that are buried in the fine print” 
5. Policies are great to take your money but not pay it out 
6. After you claim your policy can double in cost with a much higher 

deductable 
7. Customers are asked to pay upfront for all services and then can wait 60-90 

days to receive a cheque from the insurer 
8. Injuries caused “by a dog being a dog” are seldom covered 
9. Are very good at covering the costs of putting the animal down but “cover 

little to keep them alive” 
10. Not responsible for “pre-existing conditions” or conditions like hip dysplasia 

caused by bad breeding 
 
One consumer advocate urges new pet owners to put aside $50 a month in a 
separate pet health account that can be accessed in the advent of injury or illness.  
She continues by saying that the money in that account is yours to use any time 
you need it, and there is no stress or fuss involved as there might be with a more 
formal pet insurance policy. 
 
A local veterinarian shared that pet owners also need to be more realistic about a 
budget for serious pet injuries and illness.  A dog badly hurt in a car accident or a 
cat with cancer might be better served by respectful palliative care than by 
expensive treatment that seldom does more than extend that dog or cat’s life by 



a few months.  While no one wants to think about having to put down a beloved 
pet because of illness or accident, the long term financial ruin of their owner is 
going to benefit no one, human or animal, in the long run. 
 
If you are still considering purchasing health insurance for that pet at home please 
do it knowing all the facts, and for goodness sake, read the fine print to see if you 
are truly getting what you think you are.  


